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Factors in t he source of the problem be seen in table 2. 

Table 2. Variables in Factors 

No Item 

1. Communication and Adaptation Factors: 
1 2 Difficult y communicating with lecturers 
2 I Difficult y interacting with lecturers 
13 Lack of face to face interaction / support  in class 
I I Difficult y adapting to fellow students 
23 Difficult y participating in class discussions 
10 Difficulties when working on assignments with grou ps 

2. Academic Factors 
S Difficulties in understanding lecture material 
6 Difficult y completing college assignments 
S Difficult y doing exams 
3 Too much material must be learned 
2 Lack of time to repeat the material that has been learned 
3. Personal Factor 
47 Career concerns and postgraduate preparation 
45 Problems with confidence 
39 Fear is not accepted by new friends / environment 
48 High competition / competition between friends on campus 
40 Fear will fail during t he exam 
46 Lack of motivation 
4. Emosional Factor 
26 Friendship problems or in organizations 
29 Difficult y controlling emotions 
30 Feel discriminated 

44  Difficult to adjust to the new eni’ironrnent and culture (culture 
shock) 

5. Disappointment Factor 

Loading 
 
 

0.777 
0.7 l7 
0.566 
0.502 
0.494 
0.390 

 
0.693 
0.627 
0.560 
0.503 
0.429 

 
0.594 
0.589 
0.529 
0.499 
0.492 
0.413 

 
0.52 I 
0.472 
0.460 
0.426 

1 7 Anxiet y about low study achievement 0.616 
1 8 Disappointment with current academic achievements 0.554 
38 Assessment of lecturers who are impartial / unfair 0.365 
24 Disagree with majors with interests and talents 0.227 

 

This study indicate that academic factors are not the only source of problems for 

students, but that communication and adaptation factors  are the first  factors  in the source of 

the problem. 

 
DISCUSMON 

The factors in the source of the problem in this study were not  different  from  the 

results of research in se›’eral studies in various countries stating that frustration, conflict, 

pressure, change, self as a cause of stress (Gadzel la, 1994), and self-confidence, fear / 

nervousness (Alzaeem, Azhar, Suleiman, & Gillani, 2010; M. Y usoff, 20 I I ; Muhamad Saiful 
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