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Cuz’s fisychosncialfstress work haprd model 

Cox ( 1993) proposed a work stress model which explains that psychosocial risk of 

work is the interaction of two factors, the content of the work and the work context. The 

content of the work includes the contents of the task (mnnotonous tasks, no work, and 

work skills are not frequently used), load and work speed (overloaded work, little 

workload, high work pressure, and high work pace), work schedule (uncertain work 

schedule, night work, unpredictable or excessis’e working hours), and ens’ironrnent & 

equipment (work equipment mismatches, lack of maintenance,  minimal  lighting, noise 

and narrow workspace). 

The work context is work characteristics, including control (lack of participation 

during decision making, no control of workl oad, work  schedule  and  work  speed), 

culture and organizational functions (lack of c cii in munication, lack of clarit y in work 

agreements, organizational goals), interpersonal relati onshi ps in the workplace (physical 

or social alienation, poor relationships with su pervisors, personal conflict, 

bullying/abuse/s’iolence), roles in the organization (conflict of  roles and  responsibilities 

to others), career des’elopment (slow and unclear careers, excessive and lacking 

promotion, low wages, job insecurit y, low work values), and confl icts  of  interest 

between houses-office (conflict of horne and office, lack of su pport from home, dou ble 

career). 

 
Discussion 

From the abos’e explanation on the psychosocial  risk  approaches/theories/rnrxlels, 

the psychological interactional approach can be assumed to be a more comprehensive 

approach explaining the occurrence of psychosocial risk in workers  compared  to  the 

other two approaches: engineering approach and physiological approach. 

In general, each theory on psychosocial risk explains  the  occurrence  of  

psychosocial risks to workers due to things that come from work and the env ironrnent 

around the work. The theor y of action focuses on  the  interaction  between  behavior, 

work design, and characteristics of work and organization to achieve a  specific  goal 

which include personal and organizational goals (Hacker, 1985). Social system t heory 

combines social aspects related to workers‘ welfare and technical aspects that emphasize 

the productivity of production machinery in order to achieve a balance between the two 

(Chern, 1976). 
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